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veriZ9IJDee May

Executive Director
Federal Regulatory

January 30, 2001
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RECEIV~D
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1300 I Street N.W., Floor 400W
Washington, DC 20005

Phone 202.336.7824
Fax 202.336.7922
dolores.a.may@verizon.com

Ms. Magalie Roman Salas
Seeretary
Faclera' Communications Commission
445 1~ St., S.W. - Portals
Washington, DC 20554

ORIGINAL

RE: APplication bv Varizon New England Inc., at al., for Authorization To Provide
In-Region, InterLATA Services in Massachusetts. Docket No. ~1-91

Dear Ms. Salas:

Asreql.lSsted by Mr. E. Einhorn in the above proceeding, I have attached a copy of the
MA. C2C report filed with the MA DTE on January 25. The attached is a redacted
version of the report. We are filing separately a confidential version of the report.

Since18ly,
,

IJR.~__/~ If!(l
Attachment

cc: E. Einhorn
K. Farroba
S. Pie

No, of Copias rec'd 0+ I
L 'ABC DE

REDACTED-FOR PUBLIC INSPECTION
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Bruce P. Beausejour
Vice President and General Counsel- New England

185 Fnnklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

January 25,2001

Mary L Cottrell Secretary
Department ofTelecommunications and Energy
Commonwealth of Massachusetts
One South Statio~ 2nd Fl.
Boston. MA 02110

Re: D.T.£. 99-271

Dear Secretary Cottrell:

. .. In accordance with the Department's January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts' aggregate performance report for December 2000 using the
Carrier-to-Carrier (UC2C") Guidelines. The number of obseIVations shown for Verizon's UNE
2-wire xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc.
(VADI) and are ~onsidered proprietary. A separate proprietary version of the December C2C
aggregate report is being filed under separate cover to the Department only.

Copies. of carrier-specific C2C reports are sent to carriers upon request to their Account
Manager.

Thank you for your assistance to this matter.

Very truly yours,

BfW.lJI.- G-B.e~
Bruce P. Beausejour

Enclosure

cc: Cathy Carpino, Esquire, Hearing Officer
Tina Chin, Esquire, Hearing Officer
Michael Isenberg, Esquire, Director - Telecommunications Division
Attached Service List



Bruce P. Beausejour
Vice President and General Counsel- New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617)743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

January 25,2001

Cathy Carpino, Esquire, Hearing Officer
Department of Telecommunications and Energy
Commonwealth of Massachusetts
One South Station, 2nd Fl.
Boston., MA 02110

Re: D.T.E.99-271

Dear Ms. Carpino:

Enclosed you will find a proprietary version of the December C2C aggregate report that
includes Verizon Advanced Data, Inc., (VADI) information for UNE 2-wire xDSL provisioning
and maintenance observations.

Verizon MA is requesting that this information be treated confidentially by the
Department.

Thank you for your assistance to this matter.
Very truly yours,

&,'UW- G.B~~
:; .-td

Bruce P. Beausejour
Enclosure

cc: Mary Cottrell wlo attachment

** TOTAL PAGE.03 **



Metric #

PO·l·0l
PO·1·01
PO·l·02
PO·l·02
PO·l·03
PO-1-03
PO·1·04
PO·l·04
PO·l·05
PO·l·05
PO·1·06
PO-1-06
PO·l·07
PO·l·07
PO·l·0B
PO-1-0B
PO-1-09
PO-1-09
PO·l·W
PO·l·l0

PO·2·01
PO·2·01
PO·2·01
PO·2·01
PO·2·01
PO·2·02
PO·2·02
PO·2·02
PO·2·02
PO·2·02
PO·2·03
PO·2·03
PO·2·03
PO·2·03
PO·2·03

PO·5·01

PO·6·01

PO·7·01
PO·7·02
PO·7·03
PO·7·04

PO·8·01
PO·8·02

PO·4·01
PO·4·01
PQ.4·01
PO·4·01
PO·4·01
PO·4·02
P0-4·02
P0-4·02
P0-4·02
PO·4·02
PO·4·03
PO-4-03
PO·4·03
PO·4·03
PO·4·03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

PO-I • ResDonSiil Tims OSS Orcterlna tnterfrlce
Custo~seMCtlRecord· EDt
CUSlomer Service Record· CORBA
Due Dale Avai_ity • EDI
Due Dale Availability· CORBA
Addres$ Valida~on· EDI
AddressVaIi<Iation· CORBA
Produel& servic8 AvailabHity· EOI
Product & service Aval;apility • CORBA
TelePhonfl Number Availability & Reservalion • EOI
Telephone Number AvailabHlty & Reservalion· CORBA
Fac~1ty A\'lIitabillty (Loop Quahficalion) • EDI
Facility Availability (Loop Qualificalion) • CORBA
Rejected Query· ED!
Rejectecl Query· CORBA

% Timeouls - EDI
% Tlme_· CORBA
Parsed CSR • EDI
Parsed CSR - CORBA
P",sed C$R • CLEC Total· EDI
ParSed C$R - CLEC TOial - CORBA

Po-2 - OSS Interlace Awi/ablllrv"
IO$S Inl-'. Avail. TOlai· EDt

OSS Inled. Avail. - TOlal - CORBA
ass Inll'!!. Avail. - Total· Malnt. Web GUI (RETAS)
OSS 1_. Avail. - Tolal . Pre-order/Order WEB GUI
OSS Inlet!. AvaH.· Total· Ele<:tronic Bonding
OSS Inl-'. Avail. - Prime Time • EOI
ass In~. Avail. - Prime Time· CORBA
asS In~. Avail. - Prime Time· Malnt Web GUI (RETAS)
ass Inlett. AvaH. - Prime Time - Pre-orderlOrder WEB GUI
ass Inlett. Avail - Prime Time • Electronic Bonding
OSS Interl. Avail. - Non-Prime - EDI
OSS In""t. Avail. - Non-Prime· CORBA
OSS In~, Avail. - Non-Prime· Maint. Web GUI (RETAS)

~:~::: :~::~.-~~::~:e-.~':,;~:/=EBGUI

PO-5 • A-.ooe Notltlcation of Interface Outage
IAv.rage NiJiICe ot Inlettace Outage"

PO-6 • Software Validation
IsollWare Validation

PO-7 • Saftware Problem Resalutlon Timeliness
% _Problem Res. Timeliness
D.y HtS. - SiW Res.• Change· Xactions Failed. No Workaround
O$IIly Hrs. -SiW Res. - Change - Xactions Failed. With Workaround0* Hr•• - Faile<tJRe'ected Tesl Deck - ><actions Failed. No WIA

PQ-4 • Timeliness af ChlIn Ma t Natice
% tice$ on Time •• Emergency Maint.
% Notices Senl on Time· Regulatory
%N t on Time· Industy Standard
% t on Time· VeriZOn Orig.
%~lic t on Time· CLEC Orig.
Change ~tI<;e. oelay 1-7 Days· Emergency Maint.
Change.tNotiCe· O$IIly 1·7 Days - Regutetoly
Ch8nge ~1.Nob· DeIey 1-7 Days· Ind. Std.
Change Mgmt Notice • Dalay 1-7 Days· Veri,on Orig.
Ch8nge Mgmt. Nob· Delay 1-7 Days· CLEC Orig.
Ch8nge Mgmt. Not;ce - Delay 8+ Days - Emergency Maint.
Ch8nge Mgmt. Notice· Dalay 8+ Days - Regulatoly
Change Mgmt. Notice • Dalay 8+ Days· Ind. Sid.
ChlInge Mgmt. Notice • Dalay 8+ Days - Vetizon Orig.
C e l NOb - DaIa 8+ 0 • CLEC Or' .
continued

Standard

Parity plus < 4 Seconds
Par;ty plus <: 4 Seconds

Par~y plus <: 4 Seconds

Parily plus < 4 Seconds
Parity plus 0:; 4 Seconds

Parity pius <: 4 Secoods
Parity plus <: 4 Seconds

Parity plus < 4 Seconds

Parity plus <: 4 Seconds
Parity plus <: 4 Seconds

Parity plus < 4 Seconds

Parity pIus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Serconds

not> .33%
nol> ,33<'/.

Parity plus < 10 Seconds

Parity plus < 10 Seconds

TBO
TBO

24 hours x 7 days

24 hours x 7 days

24 hours x 7 days
24 hours x 7 days

24 hours x 7 days

>",99.5%

>",99.5".

>:::995"
:>:::99.5%

>=995%

(12AM - GAM) Mon - Sal, All I
Day Sunday & Holidays

<20 minutes

<:::5%

>:::95%

48 hours

10 days
48 hours

95% within 48 Hours
95% within 72 Hours

:> ::: 95% and nodela~
notices and documentation !

o"er 8 days !
__. ~i

Nolification before Implementation

• P&flod IIOl wi, dIofaullo Ind. SId. Tome

>:::66 days

>:::66 days

>:::66 days
Notificabon before Implen'lel1talion

ft Pomodnolsel.dellllllllllnd St" Tine

>:::66 days

>:::66 days
>:::66 days

vz

1.18
1.18
0.13
0.13
3.92
3.92
0.34
0.34
4.74
4.74
11.85
11.85
0.04

Actual Performllnc8

CLEC

99.94
99.97
98.84
98.84
99.74
99.96
99.97
98.56
98.56
99.85
99.91
99.98
99.25
99.25
99.58

9.25

0.00

mo
UD
UD
NA

UD
UD

100
100
NA
100
100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Om.renee

1.31
0.05
2.85
0.74
-0.68
-1.99
3.27
4.81
-0.35
-1.74
-8.82
-9.62

Observations

133920
89280
89280
89280
44640
81000
54000
54000
54000
27000
52920
35280
35280
35280
17640

125

7
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Metric #

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM J BILLING continued

P0-4 - TImeliness of Chenae M&n&O&ment Notice
% Notic.Sanl on TIme - RegUlatory
% Notices Sent on Time -Ind. Std.
% NoticeS Sent on TIme - Verizon o.ig.
% NoticeS Sent on TIme - CLEC Orlg.
Change t.Igm1. Notice - Delay 1-7 Days - RegUlatory
Change Mgmt. Nolice - Delay 1-7 Days -Ind. Std.
Change Mgmt. Notice - Delay 1-7 Days - Verizon Orlg.
Change Mgmt. Notica - Delay 1-7 Days - CLEC o.ig.
Change M!I!J1I. NOtice - Delay 8+ Days - Regulatory
Chllnge Mgmt. Notice - Delay 8+ Days - Ind. Sid.
Change Mgmt. Notice - Delay 8+ Days - Verlzon o.lg.
Chanoe MOmt. Notic. - Dela. 8+ Oavs - CLEC Orio.'

MR-1 - ResDonse Time OSS Maintenance Interlllce

Standard

". - 95% and no delayed !
notices and documentahon I'

over a days

IlP9riodllOlsel, delaullo Ind. SId. Time

>=45 days
>",45 days

>=45 days
"PIIOOd nol sal, detaul kJ Ind. SI,t TflwiI

>=45 days
:>=45 days

>=45 days

CLEC Perl

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Actual Per10rmance
Vz CLEC Dmerence

CLECObs

MR-l-0l
MR-l-02
MR-l-03
MR-l-04
MR-l-05
MR-l-06

ICreate T;fOUble
SIlIlus Troullre
Modify TrOUble

Request cancellalion of Trouble
Trouble Report HisloIY (by TN/Circuil)
Test Trout>le (POTS Ontv\··

Parily plus < 4 Seconds

Partty plus < 4 Seconds

Parrty plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

5.55 5.18 -0.37 992
4.43 2.35 -2.08 32
5.55 NA
6.57 6.75 0.18 28
0.56 0.96 0.40 267
57.53 45.29 -12.24 2066

BI-l-0l
BI-l-02
BI-l-03
BI-l-04

BI-2-01

BI-3-01
BI-3-02

00-1-01
00-1-02

B~l - Tlmetlness of Deity Usage Feed
% aUF in3 Business Days
% aUF In ~ Business Days
% DUF ill 5 Business Days
% OUF ill aBusiness Oa s

81·2 - Timeliness of carrier 8i11
I TimeliO$SS of Carrier Bill··

ILegend Notations defined on Legend sheet· last page

98.09 38822777
95% in 4 Business Days 98.44

98.71
99.02

98% in 10 Business Days 100.00 163

TSD 0.48 3.25 35930261
TSD 0.16 0.02 178608

'''',·1

Parity with VZ Retail 1.5 0.2 48329
Parity With VZ Retail 2.9 1.2 887023

Page 2 0119



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEe Aggregate Performance
ORDERING· RESALE POTS I SPECIAL SERVICES

Metric'

PO-3-Q1
PO·3-Q2
PO-3.Q3
PO-3-Q4

OR-1-G1
OA·1-a2
OR·1·Q3
OA·1-Q4
OA-1-0S
OA·1-0S

tion TimtJlJness
Requosl ion (LSAC) T.... (Flow rough)

% On T - Flow Through
Average LSRC TIm8 < 10 Lines
% On Time LSAC < 10 lfles
Average LSRC Time >= 10 Lines
~!., On Time LSAC >= 10 Lnes

Standard

80% wittlin 30 Seconds

80% within 30 seconds

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

CLECA.....
p-

6_68
9S.6O
8.0196.71

0_3799.46
9.21

97.76
2222
97.96

OR-Z· R.Met~s
OA·2-01
OA-2-02
OA·2·03
OA·2-04
OR·2-0S
OA-2-06

AVOllll!le L.o<;;IIService Aeques1 (LSA) Rejec1 • Time (Flow Through)
% On nlTHl LSR Rejec1- Flow Through
AV8lllge LSR Reject Time < 10 lines
% On T.... \.SR Rejec1 < 10 Lines
Average LSR Reject rime >= 10 Lines
% On T.... LSR Aeiac1 ,= 10 Lines

95% wlthlf12 Hours

95% wilhin 24 Hours

95% wilhin 72 Houts

0.0299.979.1997.81
7.6S

100.00

OR-1-03
OR~1-o4

OA-l-0S
OA·l·06

OR-2-Q3
OR·2·04
OR-2-05
OR-2-Q6

Qultllffclllion

95% WIthin 72 Hours

95% WIthin 72 Hours

95% within 72 Hours

95 % within 72 Hours

21.51 I:. ". ,,"':' ;,~. ",: '1
~====~~~~.§~t====:iI:1J:'i:::;{:'::I':::;=·~===.
'-_--'0"'.00"'-__

OA-1-Q3
OA-1-Q4
GR-l-05
OR-1-OS

OA-2-03
OR-2-D4
OA-2-QS
OR-2-OS

OR·3·01

@::.;~.I__ir:¥'iif{,g;;;, ''illw ""'\ti1HNWQii+hi@{h; ;;-;;;;~' Y:;\gnlV~

OR-1· Ord« ConflrtrMtlon TJtn.Ilnns
Average LS Tme < 10 Lines
% OnTtme LSRC < 10 Liles
Average LSAC Time >= 10 lines
'%, On Time LSAC >= 10 Lines

QusJJflclltion

lPO.iS

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% wittltn 72 Hours

No Standard

NA
NA
NA
NA

4664 14589
OR....f· Timeliness of ComDletJon NotHicIItJon

371

400

8996

9034

1223611804

98.90
92.72

99.00

46.98

UO
48.58

95% Orders without Errors

95% Orders wi1hout Errors

95% Orderswithoul Errors

Cornll!etioriNOlice - Average Response TIme 0.09
Compfetion Notice- % On T1me 95% by next bus. day alnoon 99.37
% On:Iers ExdQded1rom % en.Tme Measurement 95% by next bus. dayalr.oon UD
WOIkComp'-tion Nottce - Average Response Tme 0.00

WorkCornpleUon Notice - % On Tme 95% by next bus. day atnoont==3~==~~~~99E.96~~~f~~~I~~3tv~~~~:~=:O~: Bill CorJl>Ietion :::::::::1 ~g ~:~
L:;%:.;S,;:OP~:..l~o.,!;BII:!!'~.·"""""'"~C'1~1on~~>...!1.,!;Busin~·~...=,="""e- .J 11.99

I% AcciJracy • Orders··
% AcclIracy - Opportunities··
% Accuracy .... LSRC-

OR-4-01
OR-4-02
OR-4-03
OR·4·04
OA-4·0S
OA-4-06
OA-4-a7
OA-4-00

OR·S-Ol
OR·S·02
OR·6·03

OA·5-Ql
OA·5·02
OA-S-03

OR·! • Or_ Con_Ion Tlmeti"...
OR·1·03
OR~1·03

OA·l·03
OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR·1·04
OR·'·05
OA·1-aS
OR·1-05
OR-1-05
OA-l-06
OA-1-06
OR·1-06
OR-1..Q6

Ave LSIlC!i'"" < 10 L.... DSO
Av LSRC T < 10 Ln.. OSI
Aver. LSRC T < 10 Lne. OS3
Average LSAC nrme < 10 Lines (Non DSO. OSl, & 0S3)
% onTIlTl9 LSRC < 10 UnesDSO
% On Tune LSRC < 10 Liles OS1
% On Time LSRC < 10 UnesOS3
% On Tim<> LSAC < 10 Ln•• (Noll DSO, OSl. & 0S3)
Average LSac Tme >= 10 Liles 0$0
Aver. LSRCTJrne >= 10 Ln.. OSl
Average LSRC TIme >= 10 Unes OS3
Avera. LSRCTirme >= 10 Liles (Non 050, OS1, & DS3)
% On Tune LSRC >== 10li'les 050
% On Time LSRC >= 10 Liles OS1
% On Time LSRC >= 10 lines 083
% On T.... LIlAC,= 10 Lne. !Non DSO OSI, & 0S3\

95% within 48 Hours

95% within 48 Hours
95% within 48 Hours

95% within 72 Hours

95 % withn 72 Hours

95% within 72 Hours

NA
NA
NA19.76
NA
NA
NA

99.17
S.11
NA
NA

13.33
100.00

NA
NA

100.00

OA-2-Q3
OR-2-D4
OA·2-aS
OR·2..Q6

95% 'NithIn 48 Hours
11.58
100.0020.46
100.00

ILegend Notations defined on Legend sheet· Iasl page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES

Metric #

PR-1-04
PR-l-Q5

PR-2-Q4
PR-2-Q5

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-Q7
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-Q3

PR-6-01
PR-6-02
PR-6-03

PR-3 - ComDieled within Snecifled OIIvs
% Comp_,n 1 Day (1-5 Unes - No D,spatch)
% Completed ,n 2 Days (1-5 L1nas - No Dispatch)
% Completed in 3 Days (1 -5 Unes - No Dispatch)
% Completed in 1 Day (1-5 Lines - Dispatch)
% Completed in 2 Days (1-5 Unes - Dispatch)
% Completed in 3 Days (1-5 Lines - Dispatch)
% Completed in 4 Days (1-5 Unes - Total)
% Completed In 5 Days (1-5 Lines - No Dispatch)

~ g~~=~ :~ ~ g:~~ ~~:; ~~:~ ~-?c:~~~tch)

PR-4 - Missed Aoooinlmenls
Average Delay Days - Total
% Missed lIppointment- Customer
% Missed Appointment - Verizon - Dispatch
% Missed Appointment ~ Verizon - No Dispatch
% Missed APPI. - Customer - Late Order ConI.

PR-6 - InSllJllallon Quail
% Installation Troubles reported withkl 30 Days
% Inslallation TrOubles reported within 7 Days
% Insl. Troubles r <led wi in 30 Da - FOKITOKICPE

Actual Pe-rforrnllnc8 Number of Observatlona

vz CLEC Aggregate vz All CLECs
Standard

Sampling ErrorStandard Deviation

Parity with Retail 9.53 7.91 160 34 9.92 1.87
Parity with Retail 10.06 8.03 147 29 6.90 1.40

Parity with Retail 9.53 8.28 126 25 9.69 2.12
Parity with Retail 10.60 8.27 110 22 7.95 1.86

Parity With Retail 75.81 50.78 117242 2190 0.92
Parity with Retail 84.37 62.42 117242 2190 0.78
Parity with Retail 87.22 74.11 117242 2190 0.72
Parity with Retail 8.04 2.66 12882 451 1.30
Parity with Retail 13.80 11.31 12882 451 1.65
Parity with Aelail 26.91 37.92 12882 451 2.12
Parity with Retail 85.01 80.88 130124 2641 0.70
Parity with Retail 91.86 89.68 117242 2190 0.59
Parity with Relail 73.16 84.48 12882 451 2.12
Parity with Retail 93.06 91.56 130124 2641 0.50

Parity with Retail 3.53 2.98
None: Analysis Only 1.74 2.24

Parity with Retail 6.96 5.83
Parity with Retail 0.03 0.01

None: Analysis Only 0.00

Parity with Retail 0.52 0.42 207214 8826 0.08
Parity with Retail 0.02 0.Q1 207214 8826 0.02
Parity With Retail 0.00 0.00 207214 8826

Parity Wllh Retail 2.74 1.84 211295 21250 0.12
Parity wilh Retail 1.60 1.05 211295 21250 0.09

None: Analysis Only 2.16 1.19 211295 21250 0.10

PR-1-01
PR-1-Q3

PR-2-01
PR-2-03

PR-1-Ql
PR-1-03

PR-2-01
PR-2-03

Parity with Relail

Parity with Relail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity wilh Retail

Parity wilh Retail

2.17
5.75

1.91
6.75

1.14
4.77

1.03
5.06

3.07
4.13

2.70
4.64

2.35
4.09

1.96
4.27

15899
1424

13899
1192

140538
13306

135947
11690

1881
353

1677
305

1393
225

1282
148

4.71
4.53

4.48
8.78

3.44
3.50

2.69
3.97

0.11
0.27

0.12
0.56

0.09
0.24

0.08
0.33

PR·t - Aveni Interval Offered
PR-l-10
PR-l-11

AYerage Irilefval Olfered DIsConnects - No Dispatch
Avera e Interval Olfered - Disconnects - D' atch

Parity with Relail

Parity with ReiaH
4.26
7.61

5.50
5.92

67138
392

2796
24

7.79
5.64

0.15
1.19

PR-2 - AIItH8 "Com "led Interval
PR-2-10
PR-2-11

Average I~tervalCompleted DIsconnects No Dispatch
Avera e Interval Com Ieted - DIsconnects - Di atch

Parity with Retail

Parity with Retail
3.92
7.50

5.05
6.14

60600
355

2320
21

7.31
5.39

0.15
1.21

1.76
1.348.55

8.4927
49

166
2312.49

9.26

6.00 34
5.33
6.90 638
2.17 46
0.00 75

0.00 826 75 1.71
0.00 826 75 0.72
0.00 826 75

0.43 2573 232 0.76
4.74 2573 232 0.97

Page 4 of 19

Parity wrth Retail 6_07
Parity wilh Retail 11.42

Parity with Retail 2.13
Parity with Retail 11.56

Parity wilh Retail 7.97
None: Analysis Only 17.43

Parity with Aelail 5.19
Parity with Retail

None: Analysis Only

Parity with Retail 2.06
Parity wilh Retail 0.36
Parity with Retail 0.00

Parity with Retail 1.24
Parity with Retail 2.06

AY8rageQ8myDays To~

% Missed APPoin1n)enl- Customer
% MtssedAppointJnent - Verizon - Dispatch

;: =~:=f.i~t~:~;~~~~z~; ~~;sg:~

PR-4 - Missed Aooointments

PR-6 -Inslallalion Quail
% Inslall. Troubles Reported within 30 Days
% InStalL Troubles Re rted wlin 30 Da - FOKITOKlCPE
connnued

113Q.(Il,436F'M

PR-l-01
PR-l-02

PR-2-01
PR-2-Q2

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-Q8

PR-5-Ql
PR-5-02
PR-5-03

PR-6-Ql
PR-6-03



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEe Aggregate Performance
PROVISIONING· RESALE POTS I SPECIAL SERVICES continued

Actual Performamce Number of Observations

VZ CLEC Aggregate Vz All CLEC.
Standard

Sampling Error
Deviation

6.89 3.83 6297 2.45 1.00
6.24 NA 38 1.24

6.89 4.25 6030 4 1.76 0.88
6.29 NA 34 1.29

11.50 NA
0.49 20.00
2.13 NA 47
0.10 0.00 8670

0.00

0.01 0.00 8717 0.45
0.00 0.00 8717
0.00 0.00 8717

2.79 7.14 8703 14 Til 4.41
4.14 7.14 8703 14 5.33

Parrty with Retail
Parity with Retail

Parrty with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

None: Analysis Only

Parity with Retail

Parity with Retail

None: Analysis Only

PR-6 • Installation Quail

PR-5· FIJCiII Missed Orders

Average Delay Days Total
% Missed Appointment- Customer
% Missed Appointment - Verizon - Dispatch
% Missed Appointment - Verizon - No Dispatch
% Missed Aool. - Customer - Late Order Conf.

PR-4 - Missed ADDoIntments

Standard

% InstallatiOn Troubles Reported within 30 Days
% InstaH. Troubles Re orted wAn 30 Da s· FOKITOKICPE

% Missed Appointment Vanzoo Facilities
°10 Orders Held for FacilitieS> 15 Days
% Orders Held for Facilities> 60 Da s

PR-4-02
PR-4-03
PR-4-Q4
PR-4-Q5
PR-4-Q8

PR-2-01
PR-2-02

PR-5-Ql
PR-5-02
PR-5-03

Metric #

PR-6-01
PR-6-03

PR-l-0l
PR-l-02

PR·f • A""",,,,, Interval Offered
PR-l-0l
PR-l-02
PR-l-06
PR-l-07
PR-l-08
PR-l-l0
PR-l-11

Averagetnterval Offered - Total No Dispatch
Average Interval Offered - Total Dispatch
Average Interval Oftered - DSO
Average Interval Oftered - DSI
Average interval Offered - DSJ
Average Interval Offered - Disconnects - No Dtspatch
Averaae Interval Offered - Disconnects - Disaatch

Parity wilh Retail

Parity with Retail

Parity with Retail

Parity with Retail

Panty with Retail

Parity with Retail

Parity with Retail

5.94 4.38 1567 253 6.93 0.47
10.72 10.56 606 64 7.06 0.93
6.57 5.01 470 166 6.69 0.60
13.64 9.44 294 61 7.12 1.00
NA NA

8.08 6.71 2456 139 10.33 0.90
12.48 7.00 281 9 20.33 6.88

PR-2· A ......"" ComDleted tnlflrvel
PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

Average Interval Completed Total No Dispatch
Average Interval Compleled - Total Dispatch
Average Interval Completed - DSO
Average Interval Completed - DSI
Average Inlerval Completed - DS3

:::;:~: :~:~:: ~:::::~=g~~~~:~=~~~~;tch

Parity with Relail
Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

4.81 3.77 1186 213 6.87 0.51
11.63 12.15 451 48 10.23 1.55
5.73 4.47 337 139 6.15 0.62
13.74 11.09 168 46 12.96 2.16
NA NA
9.31 5.80 1752 102 17.05 1.74

14.10 7.71 128 7 22.62 8.78

PR-4-Ql
PR-4-Q2
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-Q3

PR-6~ Installation Qual
% Instaltalian Troubles reported within 30 Days
% Insl. Troubles r rted wi in 30 De • FOKITOI<ICPE

Parity with Retail

Parity with Retail

None: Analysis Only

None: Analysis Only

Parity with Retail

Parity with Retail

Parity with Retail

Parity wilh Retail

None: Analysis Onty

0.35 0.00 2013 404 0.32
0.05 0.00 2013 404 0.12
0.00 0.00 2013 404

0.47 0.71 15717 3234 0.13
0.02 0.00 15717 3234 0.03

ILegend Notations defined on Legend sheet - last page
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Z-Score

I 0.86

I1.45

I 0.59 I1.25

~
~

-7.84 I
6.01

-6.82 I
3.75

2.66
1.23

~
~

1.07
-2.75
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Z-Score

3.06

3.00

07."....

-0.99
-0.56

3.32
0.17
2.58
4.19

1.52
0.80

2.03
-0.33
2.03
1.23

2.02
0.73

~
~

-1.82
0.72
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Metric It

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-06

MR-5-01

MR-4-01
MR-4-04
MR-4-06
MR-4-06

MR-5-01

1'301{)1,. 36 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
MAINTENANCE - RESALE I SPECIAL SERVICES

MRM3· Missed ReoaJr Anoolntments
% Missed Repair Appointment- Loop
% Missed Repair Appointment- Central Office

% CPElTOKIFOK - Missed Appointment
% Missed Repair Appointment - No Double Dispatch
% Missed ReiJair ADimlntment - Double Dlsoatch

MR-4 - Trouble Duration Intervels
MeanTime To Repair Total
Mean Tme To Repair - Loop Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (aillroubles) within 24 Hours
% Out of Service> 4 Hours
% Out of Service> 12 Hours
% Out Of Service> 24 Hours

MR-5 • Repeat TroubleR~

Network Trouble Report Rate
% CPElTOKIFOK Trouble R rt Rate

MR-4 - Trouble Duration Intervals
Mean TIme To Repatf - Total
% Cleared (aillroubles) within 24 Hours
% Oul of Service> 4 Hours
% OUI of Service> 24 Hours

MR-5 -R~t TroubleR~

ILegend Notations defined on Legend sheet - last page

Actual Perlormance Number 01 Observations

Vz CLEC Aggregate Vz All CLECa
Standard

Sampling ErrorStandard Deviation

Parity with Retail 0.98 0.48 0.02
Parity with Retail 0.08 0.07 .01

Assessed I/CIW MRAs 17.39 7.90
None: Anatysis Only 0.72 0.37 .02

Panty with Retail 7.68 7.54 40711 1512 0.70
Parity with Retail 7.96 7.04 3392 213 1.91

None: Analysis Only 4.95 5.09 30077 1160 0.65
None: Analysis Only 4.14 4.11 34443 1314 0.56
None: Analysis Only 36.57 34.88 4673 172 3.74

Parity with Retail 16.98 13.00 44103 1725 0.41
Parity with Retail 17.53 13.53 40711 1512 0.44
Parity with Retail 10.37 9.30 3392 213 1.18
Parity with Retail 78.55 88.46 44103 1725 1.01
Parity with Retail 78.91 70.04 34643 1415 1.11
Parity with Retail 56.12 41.84 34643 1415 1.35
Parity with Retail 21.09 11.94 34643 1415 1.11

Parity with Retail 18.00 16.81 44103 1725 0.94

Parity with Retail 0.23 0.35 470912 28438 0.03
None: Analysis Only 0.11 0.21 470912 28438 0.02

Parity with Retail 8.32 8.92 1065 99 0.99
Parity with Retail 94.08 94.95 1065 99 2.48
Parity with Retail 64.89 71.25 1031 80 5.54
Parity with Retail 5.92 5.00 1031 80 2.74

Parity with Retail 19.72 28.28 1065 99 4.18
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Z-Score

27.62

0.20
0.48
-0.22
0.05
0.45

9.62
9.12
0.91
9.84
8.02
10.61
8.27

1.26

-4.20
-4.78

-0.61
0.35
-1.15
0.34

-2.05

li30101,4,36PM P8ge 9 of 19



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

Metric #
ClEC Aggreg.te

Pertormlnce
ClEC Aggregate

Ob••rv.tion.

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-I-OI
OR-I-02
OR-I-OJ
OR-I-04
OR-I-OS
OR-I-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

80% Within 30 Seconds

80% wIthin 30 Seconds

95'% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

11.33
89.61
8.ot

96.71

0.14
99.68
9.33

97.61
6.90

100.00

0.16
99.74
8.32

98.70
0.00
NA

4556
383

39599.62
99.46
99.45

95% orders without errors
95*/. orders without errors
95% orders without errors

OR4i - Order Accuracy

I% ACcuracy - oraers
% Accuracy-Opportunities..
% Accuracy - LSRC'

OR-6-01
OR-6-02
OR-6-03

OR-I-OI
OR-I-D2
OR-I-OJ
OR-I-04
OR-I-OS
OR-I-06

OR-1 - Order Confirmation Ti",.lIness
Avetage LOCal Service Request Confirmation (LSRC) TIme (Flow-Through)
% On TilTlj! LSRC - Flow Throug,
Average UlRC Time < 10 Lines
% On Time LSRC < 10 Lines
AYEifage LSRC Tkne >"" 10 Unes
% On Time LSRC >= 10 Lines

95% within 2 Hours

95% within 24 Hours

95'% within 72 Hours

0.05
99.79
6.73

97.88
10.06
99.74

OR-2 - Reiect Timelines8
OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

Average LOcal ServICe Request (LSR) Reject - TIme (Flow-Through)
% On Time LSR Reject - Flow Through
Average LSA RejectTime < 10 Unes
% On Time tsR Reject < 10 Lines
Average LSR Reject Time >= 10 Lines
% On TilTlli LSR Relect >= 10 Lines

95% within 2 Hours

95% withm 24 Hours

95'% wittlln 72 Hours

0.00
99.95
9.01

96.98
15.93
98.82

2125

2154

OR-6-01
OR-6-02
OR-6-OJ

OR.., - OnJer Accurac
% uracY - Orders·
% Accuracy ~Opportunities·
% Accurac LSRC·

95% orders without errors

95";0 orders without errors

95% OrCH:HS without errors

88.B6
99.20
92.75

368
2660
400

NA

NA
0.00

0.00

NA

4.68

96.77
NA

18.85

100.00
15.44

100.00

95% within 72 Hours

95% WIthin 72 Hours

95%, within 72 Hours

95% with"ln 72 Hours

95% Within 72 Hours

95% Within 72 Hours

95% within 72 Hours

95% Within 72 Hours

OR-I-03
OR-I-04
OR-I-OS
OR-I-06

OR-I-OJ
OR-I-04
OR-I-OS
OR-I-06

OR-2-OJ
OR-2-04
OR-2-05
OR-2-06

OR-2-OJ
OR-2-04
OR-2-05
OR-2-D6

OR-3-01
OR-3 - PerctHlt ReJects (ASRs + LSRsl

1%RiiJ<!Cls No Standard 21.07 29779

0.00

0.02
99.92
UD

95% by next bus. day at noon

95% by next bus. day at noon

95'% by next bus. day at noon ~==:=:j:~==+==~'00~.OO!===i~llil!JI!Parity with Retail UD 0.39
Parity with Retail UD 0.23

5.39

OR-4 - Timeliness of Co letlon Notification
- Aver. Response

e-%OnTime
% Orders from % On Time Measurement
War!( Corro"ton N(l!iCe - Average Response TIme
WoJ!(C~on Nooce - % On rnne

AV9f'!lle Duration - W(lrk COOllletion (SOP) t(l Bill COOllletion
% SOP to B!I C(lITC)letion >= 5 Business Days
% SOP to Bill Co tion > 1 Business Da

OA-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR-4-06
OR-4-07
OR-4-08

continued

No Standard DevelopedI 55.27 28208

No Sland;~"I~eveloped :::::::::::::::j50~.g~I~:::::::::::::t::::::::::::~2~6~90~2~:::::::::=

OR·5· perctHJtFloW-ThA§fshI% f!iij\IiI Thr(lUQh.. - T<ltal ( + LSRs)
% Row ThrlMlh - Simple
% Flow Thl90gh Achie.ed

OR-5-01
OR-5-02
OR-5-OJ

Pau.10 of 19



Metric #

OR-l-03
OR-l-03
OR-l-03
OR-l-03
OR-l-04
OR-l-04
OR-l-04
OR-l-04
OR-l-05
OR-l-05
OR-l-05
OR-l-05
OR-l-06
OR-l-06
OR-l-06
OR-l-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-l-07
OR-l-07
OR-l-07
OR-l-07
OR-l-08
OR-l-0B
OR-l-0B
OR-l-OB
OR-l-09
OR-l-09
OR-l-09
OR-l-09
OR-l-10
OR-l-10
OR-l-10
OR-l-l0

OR-2-07
OR-2-08
OR-2-09
OR-2-10

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

OR-!- OnJeT ConnTmarion Timeliness (ASRs + LSRsl
A_age I.SRC TIme < 10 Lines OSO'
A_age LSRC Time < 10 Lines OS1'
A_age LSRC Time < 10 Lines 0S3'
A_age LSRCTime < 10Unes (Non OSO. OSl.& OS3)
% On Time LSRC < 10 Lines OSO
% On Time LSRC < 10 Lines OS1
% On Time LSRC < 10 Lines 0S3
% On Time LSRC < 10 Lines (Non OSO, OS1, & 0S3)
A_age LSRC Time >= 10 Lines OSO
A_age LSRC Time >= 10 Lines OS,
A_age LSRC Time >= 10 Lines 0S3
A_age LSRC Time >= 10 Lines (Non OSO, OSl. & OS3)
% On lime LSRC >= 10 Unes OSO
%On Time LSRC >= 10 Lines OS1
% On Time LSRC >= 10 Lines 0S3
% On Time LSRC >= 10 Lines (Non OSO OS1 & 0S31

OR·' - Orde, Confirmation Timeliness
Average ASRC TIme < 10 Lines OSO'
Average ASRC lime < 10 Lines OS1 1

A_age ASRC TIme < 10 LinesOS3'
AVllI'Bge ASRC Time < 10 Lines (Non OSO, OSl & OS3)
% On TllneASRC < 10 Lines OSO
% On Time ASRC < 10 Lines OS1
% On Time ASRC < 10 Lines 0S3
% On TimeASRC < 10 Lines (Non OSO, OSl & 0S3)
AVEM'age ASRC Time >= 10 Lines 050
A_age ASRC TIme >= 10 Lines OS1
A_age ASRC TIme >= 10 Lines OS3
Average ASRC Time >= 10 Lines (Non OSO, OS1 & OS3)
% On Time ASAC >= 10 lines DSO
% On TimeASAC >= 10 Lines OS1

:: 8ri i:;;:~~ :~ ~g ::::~~ OSO OS1 & OS31

'iNCLUDES 72 HOUR FACILITY CHECK

ILegend Notations defined on Legend sheet • last page

Standard

95% within 48 Hours

95% within 48 Hours
95"'·.. within 48 I-\ours

95~. wilhin 72 Hours
95% Within 72 Hours
95% WIthin 72 Hours

95% within 48 Hours

95% within 72 Hours

95% wilhin 72 Hours

95% wilhin 72 Hours

95"/" within 72 Hours
95% within 72 Hours

95% within 96 Hours
95% within 96 Hours
95% within 96 Hours

95% withm 96 Hours

95~/o within 72 Hours

95~'~ Within 96 HoUlS

CLEC Aggregate
Pertof'n'Wnce

3.72
11B.43
77.74
7.79

100.00
29.95
0.00

99.37
18.36

NA
NA

9.1B
100.00

NA
NA

100.00

20.52
93.62
B.3O

100.00

NA
148.68
470.14

NA
NA

65.71
39.53

NA
NA
NA
NA
NA
NA
NA
NA
NA

35.75
92.31

NA
NA

ClEC Aggregate
Observatlona

20

141

13
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES

Actu.l Performance

Metric. Standard v. CLEC~" v. AN CLEC. SampHng Error Z-SCON

PR-1-D1
PR-1-D1
PR-1.Q1
PR-1.Q3
PR·1.Q3
PR-1.Q4
PR-1-D4
PR-1-o5
PR-l-05

Av. InlervalClll<>rod' Total No DIspatch - Hoi Cui Loop
Av. Inlerval Oftered - Total No Dispatch -other (UNE Switch & INP)
Av. Interval Offered - Total No Dtspatch - Platfonn
Av. Intervm Otter-ad -Dispatch (1-5 Lines) - Loop
Av. Interval Offered' Dispatch (1-Sliles) - Platform
AV.lntervai onered - Dtspatch (&.9 Lines) - Loop
Av. IntervaHJtfel'8d -Dispatch (6-9 Liles)· Platform
AV.lnlervai CllI<>red - Dispatch (>= 10 Lines) - Loop
Av.lnterval Offered - OisDatch >= 10 Unes - Platfonn

1.9:5.10.=Negotiatt>d

ParilywilhRelal1

Pa~withRelall

Parity-WIth Relall

Paritywrlh Relail

Parity-wilhReIall

ParilywilhRelail

Paritywi1t'1 Retail
ParitywilhRelai1

7.99

~
893

NA
2.17 1.01 1071 4.71 0.15 7.80
5.75 5.21 1424 47 4.53 0.67 0.80
5.75 4.15 1424 26 4.53 0.90 1.78
9.53 8.47 160 15 9.92 2.68 0.40
9.53 NA '60 9.92
10.06 9.83 147 6 690 2.87 0.08
10.06 6.00 147 1 6.90 6.92 0.59

PR-2 -A~ Comp1flt«/ Interval
PR-2-01
PR·2·01
PR-2.{)1
PR-2'{)3
PA-2-Q3
PR·2.Q4
PA·2-Q4
PR-2'{)5
PR·2-QS

Av. Cornpl8led Inle..al- Total No Dispotch - Hot Cut Loop
Av. Compkttedlnterval- Total No Dispatch - Other (UNE Switch & INP)
Av. Complet9d Interval- - Total No Dispatch - Platform
Av. CompkMdlnterval· Dispatch (1-5 Liles) - Loop
Av. Compfetedlnlerval- Dispatch (1-5 Lin&s) - Plafform
All. CompMJted Int9fVal - Dispatch (6-9 Un96) - Loop
Av. Complatedln1erval· Dispatch (6-9 Lines)· Plattorm
All. Completed Interval· Dispatch (>= 10 Lines) - Loop
Av. C""';""od Inlerval- "';"'ch i>= 10 Line.-) - PIa"onn

'-9=5,10-+=Negollatt>d

Palilywith Relail

ParilyWlth Relall

Pari~withFielail

ParitllWith Aelail

Parilywith Aelail

ParilywithAetaii

Parity with Retail

Parity with F1etail

8.11 ?H? 591
1.91 NA
1.91 0.96 13899 1042 4.48 0.14 6.60
6.75 6.08 1192 39 8.78 1.43 0.47
6.75 4.10 1192 21 8.78 1.93 1.37
9.53 11.42 126 12 9.69 2.93 -0.65
9.53 NA 126 9.69
10.60 11.67 110 3 7.95 4.65 -0.23
10.60 11.00 110 1 795 7.99 -0.05

PR-3-Q1
PR-3-02
PR-3.{)3
PA-3-Q4
PR·3-Q5
PR-3-06
PR·3-D7
PR-3.{)8
PA·3-D9
PA·3·1Q

PR-3 - ComDlftted within X Dft's - Platform & Other (Switch & INP)
% Compleled., 1 Day 11-5l.W1es - No Dispolch)
% Complelod in 2 Day. (1-5l.W1e. - No Dispatch)
% Compleled in 3 Day. (1-5 Une. - No Dispolch)
~. Compleled in 1 Day (1-5l.W1es - DIspatch)
% Compleled., 2 Day. (,-S L.,e. - Dispatch)
% Compleled., 3 Days ('-S L.,e. - Dispatch)
% Completed in 4 Days (1.s Lines - Total)
% Completed in 5 Days (1-5 Un•• - No Dispolch)
% Compleled., 5 Days (1-5 L.,.. - Dispolch)
% Comoleted., 6 Davs (1-5 Lines - To';ll

Panty wilt1 Retail

Panty wilM Retail

PalltyWlIMRetall

Pallty Wllt1 Retail

PlllltyWithRelall

PantywllhRe~

ParityWllh Retall

Parity with Re~

Parity with Relai!

PeritywithRelai1

75.81 78.61 117242 935 1.41 1.99
84.37 93.48 117242 935 1.19 764
87.22 97.01 117242 935 1.10 8.93
8.04 9.52 12882 21 594 0.25
13.80 23.81 12882 21 753 1.33
26.91 42.86 12882 21 9.69 1.65
85.01 97.18 130124 956 1.16 10.50
91.86 99.14 117242 935 0.90 8.11
73.16 80.95 12882 21 9.68 0.80
93.06 99.27 130124 956 0.82 7.53

PA-4-Q2
PR·4-Q3
PR-4'{)4
PR-4-Q4
PR-4-Q4
PR-4-o5
PR-4-05
PR·4-QS
PR-9-D1
PR·9-D2
PA-9-Q3
PR·9-Q4
PR-9-o5
PR-9-0S
PR-9-D7
PR-9'{)8
PR-4-Da
PR-4-Q8
PR-4-D8

PR-4· MisHd ArJDOintments
I Average UOIOY uOY' - lora

",;, Missed Appt. - Cuslomer
% Missed Appt. - Verizon - Dispatch - Loop New
% Miss9d Appt. - Verizon - Dispatch· Platform
~,;, Missed Appt. - Verizon - Oispatdl- Hot Cut
% Mi$s9d Appt. - Verizon - No Dispatch - Hoi Cut Loop
% Missed Appl:. - Veriz:on - No D~tch - Other
% Missed Appt. - Verizon - No Dispatch - Platform
% On Time P-erfonnance - Hot Cut
% Early Cuts - Lines
~.;, Early Cuts· Orders
% Delective Cuts· Lines
% Defective Cuts· Orders
"I(, l..a1e Cuts ~ Unes
% Late Cuts· Ordefs
Average DuraOOn of Servicalntenuption
% MissedAppt. - Customer- Due to Late Order Cont. - Hot Cut Loop
% Missed Appt. - Customer - Due 10 late Order ContinnaUon - other
~/o Missed ADi:rt. - Customer - Due to Late Order Confinnation- PlatfOnT1

Pari~ with Retail
None: AnalySiS Only

Panty with Aatail
Parity witI-I Aetail

Parity with Retail

Parity witt1 Retail

Parity wiltl Retail

Panlywilt1Relail

95':l, Completed W,th,n W

No Standard Established

No Standard Eslablt&hed

No Starldard Establi$hed

No Starldard Established

No Standard Eslabli~d

No Standard Eslabhshe-d

No Standard Established

None: Analysis OnIV

None: Analysis Only
None: Analysis Only

PR-5'{)1
PR-s-QZ
PR-s-03

ParrtywiltlAelail

Pari~ wilt1 Retail

Parity with Retail

0.52
0.02
000

0.55
0.03
0.00

207214
207214
2072'4

3431
3431
3431

0.12
0.02

-024
-0.41

% l"'allatlOn Troubleo ,_rted withtn 30 Day. - Loop ,_.v.__'b'_"_!~121'714~i~I'I'615~i~II~~jl~% Installation Troubles reported within 30 Days - Other PO'<) ..,v..-.-l'loo.o.I"', '".oW ~ ....-. 1.33
../~ ln51allatlon TroI.d>l8s reported withi'l 7 Days - Hot Cut Loop 0< '" 2% 0.35
% fnstallatlon Troubles rsported wiltlin 7 Days - Loop p~"" ..·V"""",R_""""'MT.,,-,.... 0.74
% InStallation Troubles reported wiltlkl 7 Days· Other P.,.., ...""""" R_•..,. """,d T,,,,-. 1.60 0.65
% Installation Troubles reported withil 30 Days-FOKITOKICPE -Loot: None: AnalysisOrjy 2.16 2.51
% InstallaUon Troubles reOOried wflhkl 30 Davs - FOKITOKICPE - Oth Nooe:Analysis Only 2.16 0.63

P~6-mstamH~nQuMnv

PR-6·01
PR-S-D1
PA·6-0Z
PR-6-o2
PA-S-Q2
PR-6.{)3
PR-6-D3

PR·1·10 1::-:';'~¥<EZ~=-NoDispatch Pari~withRetail 4.26 5.13 67138 1426 7.79 0.21 -4.17
PR·1-11 ParilywrthRetail 7.61 5.41 392 17 5.64 1.40 1.57All. lntervaJ.Ohred- Disconnects- Dispa!ch

PR·2·Aver Com .,ed Interval
PR-2-10 All. completed Intervat - otseooil8cts - No Dispatch Parity wilt! Retwl 3.92 4.78 60600 1199 7.31 0.21 -403
PA·2·11 Av leted Interval - Di$connects - O· .tch Pafily wilt1 Aetail 7.50 7.17 355 12 5.39 1.58 0.21

PR-1-D1 Panlywith Relail 6.07 6.71 231 35 8.55 155 -0.41
PR-H2 Parity wilh Retail 1142 7.70 166 66 8.49 1.24 3.01

PR-2·01 Parily with Aelail 2.13 800 125 3 3.82 2.23 -2.63
PR-2-o2 ParilywithAetaii 11.56 964 99 53 10.06 1.71 112

PR-3 - Co~ wHhln X 0I'Y~

PR·3·10 1% COfuPle1<idiillfoa;;s (1-5l.W1es - Tola9 Parity with liZ Reta~ 87.17 26.32 7513 57 p' nil 4.45 -13.69

PR-4 - Missed ADoointments
PR-4-o2 Av._ D""'" Days - Tolal Panty WllhRetaii 7.97 3.84
PR-4-D3 % Miosed Appomment - Customer NOM: Analy!Jl8 OtYy 17.43 16.49
PR-4-Q4 % MIsoed Appomrnenl - VeriZon - Dispatch PalityWlthRelail 5.19 10.84
PR-4'{)5

;~=~~~~~~~;~~~~~
Pari~ with Retail 2000

PR-4-oa None: Analysis Only 2.75

PR-5-D1 ParrtyWllhReIai! 206 8.59 826 291 0.97 -6.74PR-5.{)2 ParitywrthRetail 036 0.00 826 291 0.41 0.88PR·s-D3 ParilywithA.!ltail 0.00 0.00 826 291

PR-6 -lnstalllltJon Qu"r
PR·6-D1 % Instatl. TroliMs Reported within 30 Days PBn~ wilt! Retail 1.24 13.51 2573 296PR-6-Q3 % Install. Troubles R rted within 30 - FOKiTOKICPE 068 -18.04

ParitywilhRelall 2.06 15.54 2573 296 0.87 -15.46continued
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES continued

12••;_;+ ,,",";W"" Actual Perlorrnltnee Nurrm. 01 OburYaliolw

Metr1c' V, CLEC Aggreg.'. V, All CLECti
Standard

SampNng Error Z-ScoreStandard Deviation

PR·1-01 Paritywitt1 Retail 6.89 6,90 396 245 0.13 -Q,OB
PR-1-o2 Parity witt1 Aelail 624 6.59 B02 1.24 0,21 -1.70

PRo' - Av... CO/1JDleted Interval
PR-2-Dl AV,IfltervOfcomploted TOl8I No Dispatch Parity with Retail

PR-2-o2 Av_ Interval Completed - Total Oi>patch ..._.~.~.!Y...~~ ..~.':M_.
PR-2-13 Av_ Interval Completed (00-2 Test & Serial Number)
PR-2-14 Av_ Interval Completed (00-2 Test Total)
PR-2-15 Av. Interval Completed (No 00-2 Test & Serial Number)
PR·2·16 Av. Interval Completed (No 00-2 Test & f!OOjO Provided)
PR·2-17 Av; Interval Conmteted No 00-2 Test & No 800. Provided

PR-3-10
PR·3 - C~edWith;n X~.

Patity with liZ Reta~ 87.17 72.89 7513 712 ·,>1 1.31 -10.891%comp~6 bays {1-57es- TotaO

PR-4- Mi.s.J AJ:N>ointm.nt.
PR-4-02 Av"",ge L>eIIly DeY" - Total Parity with Relall

PR-4-D3 % Miss&d Appointment - Customer None: Analysis Only

PR·4-o4 % Missed Appointment - Vwon - Dtspatch Parity wilh Aetail

PR-4-Q5 % MIssed Appointm&nt - Verizon - No Dispatch Parity with Aelail

PA-4-Qa % MIssed Appt. - Customer - Late On:ler Conf. None: Analysis. Ol'1ly

PR·4-14 % Completed On Time· Complex (00-2 Test & Serial Number) 95% 011 T,me

PR-4-15 % completed On Time· Complex (00-2 Tes1 Total) 95% on Tfme

PR·4-16 % Completed On TItll&· Complex (No DD-2 Test & Serial Number) 95%01'1 Time

PR·4·17 % Completed On Time - Complex (No 00-2 Test & 800' Provided) 95"10 011 Time

PR-'-18 % Com leteel On Time - Cmotx No 00-2 Test & No BOOt providMfl 95% on Time

PR-5..Q1 Panly Wllh Reta,l 0.01 1.88 0.00 -66.69
PR·5..Q2 Panly wilt1 RetaIl 000 0.07
PR-5..Q3 Panty WlIh Rela~ 000 0.00

PRoS - Inst.n.tion Qu'
PR-S-Q1 % Install m_s Reported within 30 DeY" Parity WIth RetaIl 2.79 5.B3 - 1510 I 0_40 -6.61
PR-6-o3 % Install. Troubtes A rted within 30 D s - FOKITOK/CPE Parity wrth Rillall 4.14 8.87 1510 0.56 -8.53

I$ijll!r••WiMl!itiUi

PRof - A venM:M Interval 0fI.,«I
PR·1-Q1 Av.mtervalOf1ered - Total No Dispatch Parity with Retail 63 0_B9 -16.63
PR-1-Q2 Av. Interval Offered - Total Dispatch Parrtywith Aelall 70 0.89 -9.00
PR-1.Q6 Av. Interva! Offered - DSO Panty with Retail

PR-1--D7 Av. Interval Offered - 051 Parity with A8tai1

PR·1...Q8 Av. IntervaJOftered - 053 Parity with A8tai1

PR·1-Q9 AV.lntervatOffered-Total- EEL-Backbone EEL Legend

PR-1...Q9 Av.lnterval Offered - Total- EEL- Loop EEL Legend

PR-1-09 Av.lntetvalOJlered-Total·IOF IOF legend

PR-1-10 Av. tntelValOffered - Disconnects - No Dispatch Panty with Retail

PR-1-11 Av. IntervalOtfered - Disconnects - Qtspatch Panty Wllh Retall

PR-2 - Av8I''''' Compl.,ed In'wva/
PR-2-D1 Av.ltrtervsfCompieted - Total No Dispatch PalltyWlIhRelal1

PR-2-02 Av. Interval Comple1ed - Tolal Dispatch ParityWllhRelal1

PR-2-Q6 Av. fntsrvalCompleled-OSO ParityWlIhRelal1

PR·2-o7 Av. Intervsl Completed- DS1 Parity wilh Relail

PA·2-DB Av. mtervsl Completed - DS3 Parity with Reta~

PR-2-D9 Av.lntervaiComple1ed- Total- EEL - Backbone EEL legend

PR-2-o9 Av. mterval Completed - TotaJ- Eel-Loop EEL legend

PR-2-o9 Av.lnterval Completed - TotaI- IOF lDF legend

PR-2-10 Av.lnterval Completed· Disconnects - No Dispatch Parity with Relail

PR-2-11 Av. Interval ComDteted - Disconnects - DiSPatch Parity with Flelall

PR--4· M;." ADDo;ntments
PR·4-Q1 % Mias9~ ~~ment: - Verizon Total Parity with Reta~ 2.04 12_66
PA·4-D1 % IAiosed IIpp<mtment - Verizon - Total - EEL Parity wilh Retail 2.04 UD
PR-4-D1 '% MiSsed Appointment - VarizOfl- Total- IOF PalltywilhRetail 204 21.25
PA-4-D2 Average Delay Days - Total PantywilhRetall 12.10 12.50
PR-4-02 Average Dftty Days - Total- EEL Parity ......t1Relall 12.10 UO
PR-4-02 AV8n1ge ~DaYs - Total· IOF Parity wilh RelaJl 12.10 56.88
PA-4-Q3 % Mbsed Appointment - Customer None: Anal)osis Onl~ 10.63 41.n
PR-4-Q3 % Missed Appointment - Customer· EEL None: Ana~liis. Onl~ UD
PA-4-QB % M"sed AOOt. - Customer -late Order Cont. None: AnatySis Only 000

PR-S-Q1 Parity with Relall 0.35 0.00 2013 79 0.68 0.52
PA-5...Q2 ParitywithAetail 0.05 0.00 2013 79 0.26 0.20
PR-5...Q3 Parity with Retail 0.00 0_00 2013 79

PR-6 ·/nstallation our
PA-6..Q1 % InstallatioflTroubies reported within 30 Days P~'''1'''''''''''''''AT '<11 ~""r>d ... "'..... 0.47 12.66 15717 79 o.n ·15.78
PA-S-Q3 % lost. Troubles rted wi in 30 - FOKITOKICPE None: AnalySIs Only 0.02 0.00 15717 79 0.16 0.12

PA-7-Q1
PR-7-J~rt.

Jeopardy legend UO1% OnlersAIC Status - EEL

I" legend Notahons defined on legend sheal -last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS JSPECIAL SERVICES

Metric'

MR-2-02
MR·2-03
MR-2-Q4
MR·2-05

MR·3-01
MR·3·02
MR·3-03
MR-3-Q4
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-Q4
MR·4-07
MR-4-08
MR·4-09
MR-4-10

MR-5-01

MR-3 • MIssed R_i, ADDOlntments
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Central Office

% CPEITOKIFOK • Missed Appointment

~ ~:~==:=~~~:~::::~::~u~~~~~~~g"alch

MR-4 ~ Trouble Duration Intervals
Mean TIl'1'\e ToRePaif TOlal
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Cenlral Office Trouble
% Cleared (aliltoUbles) within 24 Hours
% Out 01 ServiCe> 12 Hours
% Out of Service> 24 Hours

Mean Time To Repair. No Double Dispatch
Mean Time To Reoair· Double Dispatch

MR-5·~tT,oubleR~

I% Repe"Remwithin 30fs

Actual Perlormance Number of OblMrvlltlons

Vz CLEC Aggreg8te Vz All ClEea Standard
SampUng ErrorStandard Deviation

Parity with Retail 0.98 0.98 0.04
Parity with Retail .1 .01

IICIWMRAs 17.39 16.95
None: Analysis Only 0.72 1.48 .04

Parity with Retail 7.88 10.84 40711 528 1.17
Parity with Retail 7.98 13.43 3392 87 3.34

None: Analysis Only 4.95 8.00 30077 783 0.79
None: Analysis Only 4.14 8.73 34443 527 0.87
None: Analysis Only 36.57 82.50 4873 24 9.88

Parity with Retail 16.98 15.38 44103 593 0.70
Parity with Retail 17.53 16.35 40711 528 0.74
Parity with Retail 10.37 7.85 3392 87 2.08
Parity with Retail 78.55 87.35 44103 593 1.70
Parity with Retail 56.12 50.14 34843 351 2.88
Parity with RetaH 21.09 13.11 34843 351 2.19
Parity with Retail 15.38 14.15 34443 527 0.82
Parity with Retail 34.80 38.42 4873 24 5.39

Parity with Retail 18.00 14.17 44103 593 1.59

0.28 1.76 63777 4899 0.08
0.15 0.59 83777 4899 0.08
0.79 2.94 83777 4899 0.13

41.67 10.47 188 86 8.54
18.54 3.06 151 65 5.77
83.00 21.43 100 42 8.88

Parity with Retail
Parity with Retail

None: Analysis Only

Parity with Retail
None: Analysis Only
None: Analysis Onty

Parity with Retail 0.98 0.97
Parity with Retail

IICIWMRAs 17.39 8.89
None: Analysis Only 0.72 0.84

Parity with Retail 7.88 5.17 40711 174 2.02
Parity with Retail 7.98 9.52 3392 83 3.44

None: Analysis Only 4.95 8.67 30077 150 1.76
None: Analysis Only 4.14 3.98 34443 201 1.41
None: Analysis Only 38.57 23.53 4873 17 11.70

Parity with Retail 18.98 13.37 44103 237 1.10
Parity with Retail 17.53 13.95 40711 174 1.27
Parity with Retail 10.37 11.73 3392 83 2.12
Parity with Retail 78.55 85.85 44103 237 2.87
Parity with Retail 78.91 72.78 34843 180 3.05
Parity with Retail 58.12 48.87 34843 180 3.71
Parity with Retail 21.09 15.00 34843 180 3.05

Parity with Retail 18.00 18.03 44103 237 ,,j 2.50

".C':~,...., Liibl

Mean Time To Repair Tolal
Mean Time To Repair - Loop Trouble ~ Platform
Mean TtrTle To Repair - Cenltal Otlice Trouble
% Cleared (aliltoubles) within 24 Hours
% Out of Service )0 4 Hours
% Out of Service )0 12 Hours
% Out of Service )0 24 Hours

% Missed Repair Appointment - P1ellorm
% Missed Repair Appointment - Central Office

% CPEITOKIFOK • Missed Appointment· Platform
% Missed Repair Appointment· No Double Dispatch
% Missed Repair ApPointment· Double Disnatch

MR-4· Trouble Duration Intervals

Network roub~Report Rate - Piatform
Networl< Trouble Report Rate - Central Office
% Subsequent Reports
% CPElTOKIFOK Trouble Re rt Rate

MR·3 • MIssed R_i, ADDOlntments

MR·2 - Troub/II Re ort Rate

I % Repe Repgrts within 30 DayS

MR·2-02
MR-2-03
MR-2-Q4
MR·2-05

MR-3-01
MR-3-02
MR·3-03
MR-3-Q4
MR·3-05

MR-4-01
MR·4-02
MR-4-03
MR-4-Q4
MR-4-06
MR-4-07
MR-4-08

MR-5-01

MR-2-02
MR-2-03
MR-2-05

MR·3-01
MR-3-Q4
MR·3-05

MR-4 - Troubls Duration Intervals
MR-4-01
MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10

Mean Time To Repair. Total
Mean Time To Repair - Loop Trouble
Mean Time To Repair ~ Central Office Trouble
% Out of SelVtee> 24 Hours
Mean TIme Tof'lepeir. No Double Dispatch
Mean Time To RePair. DoUble Dispatch

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

24.42 18.55 285 115 32.85 3.85
28.40 21.97 188 88 32.58 4.32
17.38 7.25 97 29 31.77 8.72
27.59 22.73 118 88 6.89
13.72 12.85 151 85 16.82 2.49
42.65 28.67 100 42 42.58 7.83

MR-5·01
MR·5·~~TroubleRe~

continued
Parity with Retail 15.47 23.48 265 115 4.04
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
MAINTENANCE· UNE POTS I SPECIAL SERVICES continued

Standard
Metric ft

MA-2-02
MA-2-03
MA-2-05

MA-3-01
MA-3-04
MA-3-05

MA-4-01
MA-4-02
MA-4-03
MA-4-08
MA-4-09
MA-4-10

MA-5-01

MR-4 - Trouble Duration Intervals
MElan Time To RePair - Total
Mean T.me To Repair - Loop Trouble
Mean Time To Repair· Central Office Trouble
%Out of Service> 24 Hours
Mean rime To Aepalr - No Double Dispatch
Mean TIme To Aenalr - Double Disoatch

MR-5 - Repeat TroubleRe~

Parity with Retail
Parity with Retail

None: Analysis Only

Parity with Retail
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Actual Perlormllnce Number of Obaervatlons

V, CLEC Aggregate y, All CLECs
Standard

sampling Error
Deviation

0.08 1.29 0.03
0.25 0.30 0.05
2.01 1.91 0.13

25.93 12.50 8.93
10.31 2.75 3.82
27.27 27.17 14.21

17.80 19.05 277 19.52 2.21
33.18 21.08 224 25.60 5.22
12.75 10.48 53 2.45
0.00 27.22 169
16.90 10.40 182 2.41
25.00 36.45 92 22.75 7.26

16.51 13.36 277 f; "'"J 4.20

MR-2 - Trouble R Rate
MA-2-01
MA-2-05

Network Trouble Report Rate
% CPE!tO~'FOK Trouble Ae rt Aate

MA-4-01
MA-4-04
MA-4-06
MA-4-08

MR-4 - Trouble Duration Intervals
Mean TI/lle To Aepalr Tolal
% Cleared (all troubles) within 24 Hours
% OUt of Serv-ice > 4 Hours
% Out of Service> 24 Hours

MR-5 - Repeat Trouble Reports
1% Aepeal AepQl1S Within 30 DaysMR-5-01

ILegend Notations defined on Legend sheet· last page
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Z-Score

-2.70
-1.64
-1.34
-5.25
-2.63

2.29
1.61
1.22
5.19
2.25
3.65
1.98
-0.71

2.41

-1.86

1.24
-0.45
-0.97
0.11
1.11

3.29
2.82
-0.64
2.66
2.01
2.55
2.00

0.79

-19.63
-7.61

-16.40

4.77
2.68
4.68

1.61
1.49
1.51
0.71
0.35
1.81

-1.98
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-44.79
-1.16
0.75

1.50
1.98
0.01

-0.57
2.32
0.93

2.70
-1.58

0.75

-12.63
-41.80

-0.18
-0.42
-1.55
-0.82

1.91
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
TRUNKS

Standard
Metric.

OR-l-l1
OR-1-11
OR-1-12
OR-1-12
OR-1·l3
OR-1-19
OR-1-19

OR 1 - OrdM Conff,mIItlott Timeli"...
Av. FOC Tim. !<= 192 F(>fBC8$led Tnmlts)
Av. FOC Time (> 1928nd Unfor«:asted Trunks)
% On Time FOC «"" 192 Forecasted Trunks)
0/0 On Time FOC (> 192 and Unforecasted Trunks)
% On TIIllB DBOign LaY<JUt Rscord IOLR)

~ ~~:=. ~ ~:~:: ~~~==~~=:i: ::=1~2F~~=~ed

10 Business Days
Negotiated Process

95.... on 1im4t: 10 Busioes$ Days

Negotiated Proc:eM

9S.... oolime: 10BusinessDajo~

95';" on lime 10 Busi""S!I Days

Negotiated Process

23.2014.5680.00
71.88100.00NANA

OR-2-l1
OR-2-12

OR-2 - Re· t TifTNI/lness
Average trunk A Reject Time «= 192 Forecasted Trunks)

L%~On~Ti~une~T~""~··.~k.::A~S:::!R..!:Re~l!·::1~«:::-:..1~9~2..!:F~o'~BC8$~at~Bd~Trun~k~S:L J95'1\,on lime 10 BosI""ssDay5

22S100.00

Z·ScoreS~dDevlalion sampling Error

Numbel of ObMrvattorw

Vz An CLEC.

Acb.lal PerromNlnce

Vz CLEC A9gregata

Parity with IXC I FGD E=14±1.~29E3=j2~1d·00~===~7C=E=~4E=3=31t7.~S7E=E=I~110~1=f=31~.84~=3~-.!!.!~~~~~~.£..~.2.l~~~~L!J!!!2! JParitywrthIXC/FGD 2145 23.37 33 60 5.26 1.14 -1.68
PR-Hl9
PR-1..Q9

PR-2..Q9 ~P~Rt·2~-~A~VB~r§!!!.~~/n~lervaI§~C~!!!!?l![ill"~'odffiE~~~!§!~======::J [=EE=I=:m~:::J==r=I=====r:=E::E=:r====I====::JLAv. 'ilter'lal completed··· TOtaI{<= 192 Forecasted Trunks) I Parity with lXC.' FGD I 65.60 NA 33.27

0.00 60440.00 60440.00 6044

0.02 6<J440.00 6044

intrrNnt

~~;~~::~~~U:reportedWithin 30 Days Parity wnh IX~ / FGD IL=1o~.0~2== L=EE===~~====181126~IE='::::li-I:I•. =~0~0~2==t==-0~.~06~=L·.::'~ln~s"-t..:.Tro=Ub"I..::.:.'~:::rtBd::ww::ith~in=30"'OB=~s.:.-::;FO~KfT=O~K1=C~PE=- ...J None: AnalyslsOnty =: 0.00 [ : :: 11261 :2 1 •

%MiosBdAppoOl1m<lnt-VBrizon-Facititlos Parity wrth IXCI FaD '==~0'IOOE3E3~=l=I~=E=~6~0~74E=% Orders HekHor Facilities> 15 Days Parity with IXC I FGD ~ 0.00 6074
L'Y..::."=°"'nlors=:..:H.::a"'ld:..:fo:::'-'F..._=·:s""::.60=OB="- .J Parity with IXC IFGD '-_"'0."'00'-'-'--"=_-'-_="'-_....._..:6<J=74::-_

Paritywrth IXCI FGD'=~~E=E3~=l=~~=E=~~=:3====~£====E====~
Parity with IXC I FGD~=~~=±=m~=t:===r=:J~c=i==None: Analysis Only

L-"~~~~~~~~~~~ J 95% on Time

PR-S-Q1PR-S-Q2
PR-5.(l3

PR-6.(l1
PR-6.(l3

PR-4..Ql
PR-4..Q2
PR-4..Q3
PR-4..Q7

MR-4-01MR-4-04MR-4-0S
MR-4-06
MR-4-07
MR-4-oa

MR-S-01

MR~2 - Traubl. Re$i.Rat.
INetwoJkTrOUbi R~Rate

MR-4 - Traub. Duration Intervals
Mean Ttme To'Repair ~otal
% Cleared (all troubles) within 24 Hours
% Out of Service ;> 2 Hours
% Out of SeMe. :> 4 Hours
% Out of Service ,. 12 HoufS
% Out of ServK:e ,. 24 Hours

MR·5· Re'1ZatTrOUtH. RlDZ Rat.
I% Repeat epo!!s wiH'i 30 ays

I ParitywithIXC/FGD I 0.00 0.00 223099 342035

Parity with IXC / FGD 0.92 1.63 13
Parity with IXC / FGD 10000 100.00 13
Parity with IXC I FGD 0.00 30.77 13
Parity with IXC I FGD 0.00 15.38 13
Parity with IXC I FGD 0.00 0.00 13
Parity with IXC I FGD 0.00 0.00 13

I Parity with IXC I FGD I 20,00 0.00 13 .. ······'1

0.00

21.05

-1.21

0.95

NP-1-G1
NP-1-Q2
NP-1-Q3NP-l-Q4

See Guidelines
See Guidelines
See Guidelines
See Guidelines

0.6<J06<J 2.06
S.48

NP-2.(l1

NP-2-G2
Np-2...Q3

NP-2-Q4NP-2-QSNP-2-Q6NP-2-Q7
NP-2..Q8

NP-2 - Collocation PM'fonrJIJrJU • N#Iw

0/0 On Time Response to Request for Physical Coltocation
% On Trne Response 10 Request tor Virtual ColJocation .
Average Interval- Physical Colocation
Average lriterval- VirtualCollocaUon
% On Tune - PhysicalCollocation
% On Trne - vtrtuaf COllOcalion

~=g:t~=~=:m

10 Days·

10 Days'
76 Days

76 Days'
95% on 1ime
95% on time

See Guidelines
See GuideMnes

100.00

NA61.46
NA76.92NA10.00NA ~

;~~i::::;~i~~J~l~~if~:~~~~}nni
13
3

Np-2.(l1

NP-2-Q2
Np·2..Q3

NP-2-Q4NP-2-QSNP-2-Q6NP-2-Q7NP-2-QS

NP-2 - ColloctJtJon Performanu . Autlment

% On llIll6 Response to Request for Physkal Collocation
% On Time ReJponse to Fklquest for Virtual Collocation
AV8rag& InteM¥ - PhySicat CoJlocation

Average Interval- Vinual CoHocatoo
% On TIIne - Pltysical ColtocaUon
% On Tme - Virtual cotIocationAv._ Delay Days -f'hyBicaI CollocatIon
Av...... 0.";' Davs -Virtual Colocation

10 Days'

10 Days'
76 Days

76 Days'
95% ootima
95% on time

See Guidelines
See Guidelines

100.00

NA76.2S
NA61.04NA12.S7NA

ILegend Notations defined on Legend sheet· last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

LEGEND

* =NY/NE Combined Measurement
.. = NE Measurement

& =Resaie/UNE Combined Measurement
UD = Performance metric is under development
NA = No Activity

TBD =Performance standard is to be determined
I/CIW MRAs = Parity to be assessed in conjunction with missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days

IOF = Facil~ies Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quanlity > 8), Negotiated
Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date w~hout facilities
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